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rap your customers in
d warm, fuzzy blanket
of care.
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Customer Service

Doing What's Necessary.
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bsess over details.
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"We solve our customers®
probiems, before they
become problems.”
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alk your why.
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"

T —
[‘?\1’/] !I\'?I MY MODERN MET POPULAR MORE TOPICS =

Floral Designer is Turning NYC
Irash Cans into Giant Vases
Overtlowing with Flowers

26
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in the business of fantasy
and flowers, and it's my job to
transform key moments in my
clients’ lives into joyful, everiasting
memories... and to fry to create an
emotional response through flowers.”
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High-Spending, =\
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A Hondbook For Wedding Professionals.
Ron RuTH

Submit Your Story @
RonRuth.com/WOW
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...to a COMPLIMENTARY, ONE-HOUR
CUSTOMER EXPERIENCE DESIGN
CONSULT.

RonRuth.com/WOW
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